
 

 

Patient Newsletter 
Summer 2020 

Staff updates 

We have recently welcomed some new staff members to the team here at Hollybrook and Sinfin Surgeries. 

Firstly we would like to introduce Paul our Trainee Advanced Clinical Practitioner (ACP) who started at the 

end of April. Paul previously worked as a Paramedic for East Midlands Ambulance Service (EMAS) and has 

vast experience in emergency situations, he will be seeing acute on the day problems and conducting 

home visits for our patients. 

Secondly, is Jenny our new Pharmacy Technician who started with us at the beginning of June. Jenny is an 

experienced Pharmacy Technician having previously worked in another GP Practice. She will be supporting 

our Senior Clinical Pharmacist Genevieve with medication queries, reviews and medication changes from 

hospital for our patients. 

Coronavirus (Covid-19) Update 

As we continue to respond to the Coronavirus we have implemented some new processes. We continue to 

ask that you call the surgery by telephone to request an appointment and do not attend unless asked to do 

so. As of the 17th June 2020 we will now have the doors closed to the Hollybrook site, this is to further 

protect our staff and patients. If you are booked in for a face to face appointment you will be asked your 

car registration number and given a mobile number to text on your arrival. The clinician will then come and 

collect you from your car and take you inside for your consultation.  

If you are attending the surgery for an arranged face to face appointment please wear a face covering of 

some sort to protect you and those at the surgery. 

We ask that you do not visit the surgery for anything else and to contact us via telephone or our website. 

https://www.hollybrookmedicalcentre.co.uk/ 

IMPORTANT: Please do not hesitate to contact the Practice if you have any signs or symptoms that could 

indicate cancer.  

Visit this NHS 111link to check cancer signs and symptoms: 

https://www.nhs.uk/conditions/cancer/symptoms/  

To get the latest NHS information and advice about the Coronavirus visit the link below: 

https://www.nhs.uk/conditions/coronavirus-covid-19/ 

Hollybrook and Sinfin Surgery 

https://www.nhs.uk/conditions/cancer/symptoms/


Mental Health Support  

As the Coronavirus has limited a lot of the NHS Mental Health & Wellbeing services we wanted to make all 

of our patients aware of useful links and resources that can support you during this time. 

Urgent Mental Health Help - https://www.nhs.uk/using-the-nhs/nhs-services/mental-health-

services/dealing-with-a-mental-health-crisis-or-emergency/ 

Mental Health Apps - https://www.nhs.uk/apps-library/category/mental-health/ 

Every Mind Matters – Mental wellbeing while staying at home - https://www.nhs.uk/oneyou/every-mind-

matters/coronavirus-covid-19-staying-at-home-tips/ 

Bereavement advice & support during Coronavirus - https://www.nhs.uk/conditions/coronavirus-covid-

19/social-distancing/bereavement-advice-and-support/ 

Start 4 Life - Being a new parent during Coronavirus - https://www.nhs.uk/start4life/baby/your-mental-

health/ 

Social Prescribing in your GP practice 

Some problems can’t be fixed by medicine alone; with Social Prescribing you can get specialist support for 

more than medical issues. Our Social Prescriber’s can help you take control of your health and the care you 

receive. We are here to focus on what matters to you and to support you navigate services within your 

community that could benefit you.  

This could include linking you to services that may focus on: 

 Social connections or hobbies & skills  

 Healthy lifestyles 

 Befriending or counselling support groups 

 Housing, benefits & financial advice 

 Employment, education or volunteering 

Accessing the Social Prescribing service is free however some external services may require a fee however 

the Social Prescriber will work to find alternatives if required.   

If you wish to access the Social Prescribing service or find out more information please ask at reception. 

New Phone message 

We now have a new phone message with added information. It advises patients about the social distancing 

in place at the surgery and where patients can get help and advice if they are experiencing Coronavirus 

symptoms. It also advises about our online services and what it can be used for. Lastly it gives you options 

for appointments, Medicine Order Line and referrals. Please note we still do not take prescription 

requested over the phone at the surgery, you would need to select the Medicine Order Line option for this 

service.  

https://www.nhs.uk/apps-library/category/mental-health/
https://www.nhs.uk/oneyou/every-mind-matters/coronavirus-covid-19-staying-at-home-tips/
https://www.nhs.uk/oneyou/every-mind-matters/coronavirus-covid-19-staying-at-home-tips/
https://www.nhs.uk/conditions/coronavirus-covid-19/social-distancing/bereavement-advice-and-support/
https://www.nhs.uk/conditions/coronavirus-covid-19/social-distancing/bereavement-advice-and-support/
https://www.nhs.uk/start4life/baby/your-mental-health/
https://www.nhs.uk/start4life/baby/your-mental-health/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please note you 

cannot currently 

book appointments 

online due to Covid-

19 restrictions, but 

this service will 

resume. 



 

 

 

 

 

 

 

Site closures due to Covid-19  

Hollybrook Medical Centre will continue to close at 6.30pm every day and the doors will be closed through 

the day whilst we respond to Covid19.  

While we continue to work through the current coronavirus situation our Sinfin branch surgery remains 

closed for the time being, we continue to operate from Hollybrook Medical Centre please do not hesitate 

to contact our reception team for your ongoing careYou can continue to call Sinfin on 01332 770909 or 

Hollybrook on 01332 523300 during our opening times. 

If you are based at Sinfin and require a repeat prescription please take your slip to Wilsons Pharmacy 

where we will collect and process daily. Thank you for your cooperation during this time. 

Hollybrook & Sinfin Patient Participation group (PPG) 

The Patient Participation Group for Hollybrook Medical Centre and Sinfin Surgery aim to: 

 Improve healthcare in our community by providing a bridge between patients and our health 
professionals in the interests of both. 

 Facilitate two-way communication between our community of patients and practice. 

 Provide sensitive, constructive, and evidence-based support to our health professionals. 

 Provide our professionals with data to help them reach decisions, and to support them in 
communicating changes to our community. 

 Help raise necessary funds to support our professionals. 

The PPG continue to communicate and work with the surgery through the Coronavirus. If you are 
interested in becoming a member please visit Hollybrook & Sinfin website or email ppg.hbmc@gmail.com. 

 

 

tel:%2001332%20770909
tel: 01332%20523300
mailto:ppg.hbmc@gmail.com


 

How can I request a REPEAT prescription during Covid-19? 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

Self-Isolating 

Discover a wide range of support, activities, tips and things you can do while self-isolating or keeping a 

social distance. 

Website: www.yourwellbeingbedfordshire.org.uk 

Thank You                                                                                              
On behalf of Hollybrook and Sinfin surgery we would like to thank all our patients for your 

cooperation and understanding at this unprecedented time. 

Medicine Order Line 

(MOL) 

Call the medicine order line to 

register and give consent for them 

to order your prescriptions upon 

your request. 

0115 855 0260 from 8am - 

4pm Mon - Fri 

Paper prescription requests 

You are still able to drop your prescription requests into us at 

either Hollybrook or Wilsons Pharmacy at Sinfin using the post 

boxes on the wall but we do not recommend doing this if you are 

able to use the website or MOL or you are self-isolating.  

 

Online 

You can visit our website to request your medication regardless of if 

you have the online access or not. Follow the steps below: 

1. Go to: Hollybrookmedicalcentre.co.uk 

2. Select: ‘prescriptions and medicines centre’ 

3. Select ‘Request medication online’ 

4. Select: ‘yes’ or ‘No’ to the question 

5. Fill in your details and medication required 

6. Ensure you have a chemist nominated on your record. if not 

put this in the ‘additional comments’ box or call us. 

 

NOTE 

Medication NOT ON REPEAT – 

You may be required to speak 

with a GP if the medication you 

need is NOT on repeat. 

NOMINATE A PHARMACY  

We are encouraging all our patients to nominate a pharmacy on their record so we can send the requested 

medication straight there. Some pharmacies will deliver medication if you arrange this with them. 

This is the best method to avoid coming into the surgery as we are limiting patient access inside. 

 

https://yourwellbeingbedfordshire.org.uk/self-isolating-need-something-to-do/

